«YTBEPKIAIO»

HupexTop BunTtoBkun N.I1.
OO011eCTBO C OrPaHUYCHHOM
OTBETCTBEHHOCTHIO «CTOMATOJIOTHYECKAS

KJIMHUKA «Y IBIOKa)

Toanucey Jata

[TOJIOXXEHUE o rapanTHiiHBIX 00sI3aTeNbCTBAX

1. OBHIUE ITOJIOXKEHW A

1.1. Hacrosimee [lonoxenue BMecte ¢ JloroBOpoM Ha OKa3aHHE IUIATHBIX CTOMATOIOTUYECKUX YCIYT,
[lpunoxkeHUsIMM K JOTOBOPY, APYTMMH JOTOBOPAMH W JIOKAIbHBIMU aKTaMH, PETYIHPYEeT
rapaHTUiHbIC obszatenpcTBa  OOmectBa ¢ OTPaHUYEHHON  OTBETCTBEHHOCTHIO
«Cromaronoruueckasi KTMHUKa «YnbiOka» (nanee Knunnkay) nepexa [lanmnentom npu okazaHuu
TUTATHBIX CTOMATOJIOTHYECKHUX YCIYT.

1.2. Hacrosiiee Ilonoxenne pa3zpaboTaHo B cooTBeTCTBUM ¢ [ pakaanckuM koaekcom PD, 3akoHoM
«O 3amure npas notpeduteneit», [IpaBunamu npenocraBneHuss MEAULMHCKUMU OPraHU3alUsIMI
iaTHeIX MeaunuHCKUX yeryT (IITTP® ot 4 oxTs6ps 2012 r. N 1006 "O06 yrepxnenuu [lpaBun
NPEIOCTABICHNS  MEOUUMHCKUMH  OpraHM3alusIMM  IUIATHBIX ~ MEOULMHCKUX  ycuyr'),
OenepanpapiM 3ak0HOM N 323-D3 "OO ocHOBax OXpaHBI 3M0POBbs TpakaaH B Poccuiickoit
Oepnepauun’.

2. OIIPEJIEJIEHHME TTOHATUIA
2.1. TapaHTHIHBIN CPOK — 3TO MEPHOJI, B TEUCHUE KOTOPOTO B Cllyuae OOHAPYKCHHS HEIOCTaTKa B
BBITIOJTHEHHOM padoTe, MaIMEeHT BIIPaBE M0 CBOEMY BbIOOPY MOTPEOOBATS:
O ©0e3BO3ME3MHOTO YCTpaHEHHs HEJJOCTATKOB OKa3aHHOM yCIyTH;
0 coOTBETCTBYIOMIECTO YMEHBIIICHHUSI CTOMMOCTH OKa3aHHOM YCIIyTH;

0 moBTOPHOTO OKa3aHUsS yCIIyTH;

2.2. HepoctaTok — 3TO HECOOTBETCTBHUE OKA3aHHOW CTOMATOJIOTMYECKOW YCIIYTU O0SM3aTe/IbHBIM
MEMIIMHCKUM TPEOOBAHUSAM U TEXHOJIOTHSIM, BO3MOKHOCTh BO3HMKHOBEHHUSI KOTOPOTO HEe OblLia
3apaHee oroBopeHa ¢ [lanuenTom B MHpOpMupoBaHHOM 100poBObHOM cornacuu ([Ipunoxenue
Nel x moroBopy Ha OKa3aHHE IJIATHBIX CTOMATOJIOTHYECKUX YCIIYT).

3. ITIPABA U OBA3AHHOCTU KJIMHUKHN U TALIMEHTA

3.1. B cnyuae BbIABIEHHS JIOOBIX HEJOCTAaTKOB K OKA3aHHBIM MEAMIMHCKAM YCIyraM HalyeHT
JOJDKEH o0paTtuThes B peructparypy KIMHHKY W, M37I0KHB CyTh 3aMEYaHUs, 3allUCaThCsl Ha
OecIuTaTHBIM MTPHUEM K JieyaleMy Bpady.

3.2. YcTpaHEHHIO HEJOCTATKOB B TEUYEHHE TapaHTUHHOIO CpOKa MHPOM3BOAUTCS OECIIaTHO s
MalUeHTa.

3.3. CromaTonoruieckue yciIyrd, He yKa3aHHbIE B paszene 8 Hacrosmero IlonoxkeHus, He UMEIOT
YCTAHOBJICHHBIX TapaHTUHHBIX CPOKOB B CBS3U C TE€M, YTO MX JICYCHHE CBSI3aHO C OOJIBLION
CTETIEHbI0 PHUCKA BO3ZHUKHOBEHHS OCIIOKHEHHWH TOCIE MMPOBEIEHHOTO JeueHus. Bo3ankaromue B
pe3ysbTaTe JeueHHs ITUX 3a00JIeBaHUM HEOCTATKH YCTPAHSIOTCS HAa BO3ME3JHOI OCHOBE.

3.4. TapaHTHITHBIE CPOKH HA OPTOIEANIECKUE YCIYTH HE YCTAHABINBAIOTCS:

3.4.1. Ha yCTaHOBKY BPEMEHHBIX OPTOIEIMYECKIX KOHCTPYKIIUA;
3.4.2. 1mpu HAJIMYUU MOBUKHOCTH 3yOOB — TapaHTHIHBINA CPOK YCTaHABIMBAET Bpay;



3.4.3. pu HAJWYHH COMYTCTBYIOIIETO 3a00JIEBAHUS: MAPOJOHTHUT, MapoAoHTO3. O0s3aTeIbHBIM
YCIIOBHEM IPENOCTABICHNUS TapAaHTHH SBJSIETCA TPOBEACHHE Kypca MpodeCcCHOHAIBHOM
TUTHEHH 2-4 pa3za B rof. ['apaHTHIfHBIN CPOK yCTaHAaBIMBAeT Bpad B 3aBHCHMOCTH OT
CTETICHH TSDKECTH 3a00JIeBaHUSA JECeH;

3.4.4. mpu xenanuu [lanuieHTa BBHINOJIHUTH Pa0OTy MO OMPEACTICHHOW UM cXeMe U (WIn) Tpu
HaMW4YNe MENUIMHCKAX TPOTHBOMNOKA3aHUH K BBHIMOJHEHUIO OMPEIEIICHHBIX BHUIOB
MPOTE3UPOBAHUS.

3.5. JlewammuM BpauyoM MOXeT OBITh YCTAHOBIEH COKPANICHHBIA TapaHTHHHBIA CPOK Ha
CTOMATOJIOTUYECKUE YCIYTH.

4. UICYUCJIEHUE CPOKA TTAPAHTUUN

4.1. TapaHTHIHBIN CPOK MCUHCISAETCS C MOMEHTa OKa3aHWs YCIyTH, TO €CTh C MOMEHTa Iepeaadn
pesynbrata ycuyru [lanmeHnTty n moamucanusi AKTa BBIMOJHEHHBIX PabOT (OKAa3aHHBIX YCIYT),
BBIJJa4U TapaHTHHHOTO TaJoHA.

4.2. Cpok rapaHTHH HE BO30OHOBIISICTCS IPU KOPPEKIIMH TPOTE30B B MPOIIECCE UCTIOTB30BAHMS.

4.3. Cpok rapaHTHM TIpEphIBAaeTCS W HE BO30OHOBISETCS B ciydae, eciau [laleHT B TedeHue
TapaHTUHHOTO CpOKa OOpaTHICS 3a OKa3aHWEM CTOMAaTOJIOTHYECKOH TIOMOIIU (JIeYCHHE,
NPOTE3UPOBAHKE, KOPPEKLUS MPOTE30B) B OTHOIICHHU TeX 3yOOB, KOTOPBIE IMOABEPTaIHCH
JICUCHHI0O U B OTHOIICHWH KOTOPBIX OBUI YCTaHOBIICH T'apaHTHUHHBIA CpPOK, B J0OOE Apyroe
MEIUIMHCKOE YUpexICHHE.

5. CHDKEHUE TAPAHTHUITHOI'O CPOKA
5.1. Bo3MOKHBIE IPUYUHBI BOSHUKHOBEHUS HEOCTATKOB YCIYT B IEPUO/] TApaHTUHHOTO CPOKa:
5.1.1. pnusiHUE SIBHBIX M BEPOSTHBIX OOIIMX 3a00JIeBaHUI TOTPEOUTENS HA TCUCHHE
CTOMATOJIOTHYECKUX Tpo0IieM (0OMEHHbIE HAPYIICHUS U CCTEMHBIE 3a00JIeBaHus);
5.1.2. cHmKeHre MMMYHOJIOTHYECKON PEaKTHBHOCTH OpPTaHM3Ma MOTpeOuTeNs (TanuenHTa), B TOM
YHCcIie MPOSBIISIONICECs YaCThIMU MH(EKIIMOHHBIMU 3a00JI€BaHUSAMU;
5.1.3. mpueM TrOpPMOHAIBHBIX, NICUXOTPOIHBIX, HapKOTHYECKHX,
KHCJIOTOCOAEPIKAIINX MTPerapaTos;
5.1.4. HeBbINOJIHEHHE PEKOMEHAALMI Bpada, HANPABICHHBIX HA YKPEIUIEHHWE SMalu 3y0oB,
HOPMAaJIM3aL1I0 COCTOSHUSA AECEH;
5.1.5. camoneuenue crToMaToJOTHYECKHX 3a0oyieBaHWl (NIPUMEHEHUE MPOIEAYp U IpPHEM
MEIMKaMEHTOB, HE HA3HAUYEHHBIX BPAuOM);
5.1.6. mapymieHue mpaBWII MOJNB30BAHUS M yXO0Ja 3a 3YOHBIMH IPOTE3aMHU
5.2. Tlpm HeynoOBIETBOPUTEIEHON THWTHEHEe TOJOCTH pTa (rurneHudeckuid wHIEKC «[ Ny,
omnpenensemMslii Bpauom, I'U Gomnbine 1,5) cpok rapantun ymensmaercs Ha 50%;
5.3. Ilpu nokazatene KIIY (kaprosHo-mopakeHHbIE, IIIOMOUpPOBaHHbIE, yaaleHHbIe 3yObl) = 13-18
CpOK rapaHThu cHikaercs Ha 30%;
5.4. TIpu KIIVY Gonee 18 cpoku rapaHTUHU U CPOKH CITy>KObI cHIbKatoTcst Ha 50%.

6. OTMEHA TAPAHTHUITHOI'O CPOKA
6.1. TapanTHH HE PacIPOCTPAHSIOTCS HA CIEIYIONINE CITyYau:

6.1.1. TlaumeHT B TmpolLiecce JEUEHUs, WIM B TEUCHHUH CPOKa TapaHTUW oOOpaTwics 3a
CTOMATOJIOTUYECKON MMOMOIIBIO B JIFO00E APYTroe MeayupexaeHue. VcKiroueHne CoCTaBIIsIoT
Te cirydau, korjaa [lanueHT BeIHYXIeH ObIJT CPOYHO OOPATUTHCS 32 TOMOIIBIO, HAXOSICH B
JIPYroM ropoJe;

6.1.2. TMammeHT B Tpollecce JieUYEHHs, WM B TEUYCHHHM CPOKAa TapaHTHH, YCTAHOBICHHOTO
HacTosMM [1o0keHnEM CaMOCTOSATEIBHO TBITAICS YCTPAHUTD BBISBIICHHBIE HEIOCTATKU;

6.1.3. [anueHT Mo HEYBaXKUTEIHLHBIM MPUYUHAM, HE MPEIYNPEIUB JeUallero Bpaya, MpomyCThI
CPOKH OYEPETHON SBKH Ha MMPUEM K Bpady;



6.1.4. TlanmeHT HacTaMBaeT Ha HEXKEJATEILHOM, C TOYKM 3pEHHS Bpada, METOJC JICUCHUS,
KOHCTPYKIIUH TPOTe3a WK MPUMEHEHHU MaTeprana (MeInKaMeHTa).

6.1.5. INamueHT He cOOI0AAET PEKOMEHIAIMH JICYAIEro Bpaya IO MPOBEACHHIO HEOOXOIUMBIX
MEPOIPHUATHH 10 YXOAY 32 COCTOSTHHEM TOJIOCTH PTa (MEPHOANYHOCTH MPOMUIAKTHIECKAX
OCMOTpOB, TIPOBEACHNE THUTUEHHYECKUX MEPONPHUATHH, YXOA 3a MPOTEe3aMH, MOCTOSHHOE
HaOJIOACHNE 32 UMIUIAHTATaMH U T. 11.);

6.1.6. Ecnu mocie nedeHust B epuo] JACHCTBUs rapanTHii y [laiuenta BO3HUKHYT (TIPOSIBATCS)
3a0oseBaHns WIN (PU3HOIIOTHIECKHUE COCTOSIHHSA, KOTOPHIE CIIOCOOHBI HETATHBHO TOBJIHSATH
Ha JIOCTUTHYTBIC pe3yJbTaThl (BO3HUKHOBEHHUE COITYTCTBYIOIIMX 3a00JCBAHUN WM
BO3JICHCTBHE BpPEIHBIX (DAKTOPOB OKPYKAMOIIEH Cpenbl, B T.4. JJIUTEIbHBIA IpHEM
JICKaPCTBEHHBIX TPENapaToB MPY JCUCHUU IPYTUX 3a00JICBaHMIH);

6.2. B cnyuyae HecoOmronenus [lanmeHTOM yKa3aHHBIX B HACTOSINEM pasjierne TpeboBanuid, [lamueHT
JIUIIIAETCS TpaBa TAPAHTUHHBIX 00SI3aTEILCTB 110 OKA3aHHBIM YCIIyTaM.

7. TAPAHTUMHBIE CPOKH
7.1. TapanTHifHBIE CPOKH HA CTOMATOJIOTHYECKUE YCIIYTH IO TEPAIIEBTUIECKONH CTOMATOIOTHH

NoNe  HaummeHnoBaHue Cpok rapantuu
1. [1nomM0a 13 ieMeHTa CTEKIOMOHOMEPHOTO :

1.1. 1 xiracc mo biaaky 12 mecsres
1.2. II xirace mo biaky 9 MmecH1eB

1.3. I, IV xnacc mo bidky HET

1.4. Y kiacc o biaky 9 mecH1eB

2. IT1omba u3 KOMIIO3HUTA CBETOBOI'O OTBEpXKIeHUs, 12 MecAies

nokpeiBaroras MmeHee 50% >keBaTeNbHON MTOBEPXHOCTH 3y0a

3. IImom6a W3  KOMIO3WTAa  CBETOBOTO  OTBEPXKJCHUS, HET
nokpeiBatomias 6osee 50% >xeBaTenbHON MOBEPXHOCTH 3y0a

4, VYcraHoBKa ckaiica 14 nuei
5. DcTeTndeckasi pecTaBpariis 6 MecsIIeB
6. BoccranoBinenne — kopoHkKHm — 3yba  C IIPUMEHEHUEM HET

CTCKJIOBOJIOKOHHOTI'O H_ITI/Iq)Ta

7.1.1. JlaHHBIE CpPOKM pPEKOMEHJIOBaHbI [ TMAIlMEHTOB C E€JAUHUYHBIM KapuecoM |
MHO>KECTBEHHBIM CTaOMIM3UPOBAHHBIM WM IIPH MEIJICHHO TeKyleM mpoiecce. Ilpu KITY
3y00B 13-18 — cpoku cHmxkarores Ha 30%.

ITpu KITY>18 — cpoxu camxarotcs Ha 50%.
7.1.2. Tlpu HEYy/IOBIIETBOPHUTENLHOW TUTHEHE MOJIOCTH PTa — CPOKH yMeHbInaroTes Ha 70%.



7.2. TapaHTHITHBIC CPOKH HA CTOMATOJIOTHYECKUE YCIYTH [0 OPTOIEINIECKONH CTOMATOIOTHH

NeNe | HanmenoBanue Cpok rapantuu
1. [TmacTMaccoBbIe IPOTE3BI
1.1. YacTuaHbIE ChEMHBIC TNIACTHHOYHBIC TTPOTE3BI 12 mecsieB
1.2. [TonHBIe CHEMHBIC TIACTHHOYHBIC MTPOTE3HI 12 mecsieB
2. Heiinonosslie npote3sl 6 MecsLeB
2.1. YacTuuHble ChbEMHBIC HEHIIOHOBBIE MTPOTE3BI 6 Mecs1eB
2.2. [TomHbIe CHEMHBIE HEHIIOHOBEIE POTE3HI 6 MecsIeB
3. MocTOBUIHBIE TTPOTE3HI
3.1. 13 METAJIOKePAMUKH 24 mecsma
3.2 W3 HeAParoleHHOro MeTasuia 24 mecsma
3.3 be3meramiosslie MOCTOBHIHBIE MIPOTE3BI (muokcun 24 mecsiia

LUPKOHHUSA)

4, Kepamuueckre BUHUPBI, TIOMUHHUPHI 24 mecsma
5. BbrorenbHbIE TPOTE3BI 24 mecsma
6 Koponku:
6.1. LenpHOKEpaMIuecKkre (TUOKCH]T ITUPKOHUS ) 24 mecsua
6.2. 13 METAJNIOKEPAMUKH 24 mecsua
6.3. M3 HEAPAroleHHOT0 MeTaslia 24 mecsia
1. Hameutenne 6 Mecs1eB
8. [TounHka npoTe30B 1 mecsrg
9. [IpoTe3upoBaHre HA UMIUIAHTATAX 24 Mecaua
10 Kamma 6 Mecs1eB

7.2.1. B nepuoj cpoka rapaHTHH repeda3upoBKa OPTONEIMYECKIX KOHCTPYKIMH OCYLIECTBISIETCS
Ha BO3ME3IHOM OCHOBE.

7.2.2. BpemeHHBIE OpTONEANYECKHE KOHCTPYKLIMH 00S3aTEIbHO JOJDKHBI OBITH 3aMEHEHbI Ha
nocrossHHble. Ecnmu  mo Bune Ilanmenta (mo pasiauyHbBIM NPHYMHAM) BpEMEHHBIE
KOHCTPYKIIMH HE 3aMEHEHBI Ha TOCTOSTHHBIE, TO TAPAHTUIHBINA CPOK OTMEHSETCS.

7.2.3. YKa3aHHBIC HIKE CPOKH T'apaHTUU M CPOKU CIIy>KOBI HE PaclpOCTPAHAIOTCS HAa MaTpPHUIIbI
3aMKOBBIX KPEIUICHUH.

7.2.4. Ilpu HeyJOBIETBOPUTEILHOM TMTHEHE MTOJIOCTH PTa CPOKU TApaHTHUHU U CIIYKOBI Ha BCE BUBI
MIPOTE3UPOBaHUs yMeHbIatoTcs Ha 50%);



